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General FAQs for EEAȭÓ Data Portal  
     

1. What is the EEA data portal? 

A. The data portal is a new EEA public access website that provides access to search and 

ƛƴǘŜǊŀŎǘ ǿƛǘƘ ǊŜƎǳƭŀǘƻǊȅ Řŀǘŀ ŦǊƻƳ ǘƘŜ 9ƴŜǊƎȅ ŀƴŘ 9ƴǾƛǊƻƴƳŜƴǘŀƭ !ƎŜƴŎȅΩǎ ŘŜǇŀǊǘƳŜƴǘǎΦ 

Although currently only a subset of MassDEP regulatory data is available, we will be 

adding additional data on a regular basis.  

2. What kind of data is on this site? 

A. The Department of Environmental Protection (MassDEP) has published a subset of its 

regulatory data on this site including Permit, Facility, Inspection and Enforcement data.   

In the Program Data search, we have added several key programs that have a high 

volume of interest. 

B. What is the source of the data on this site?  

aŀǎǎ59tΩǎ Řŀǘŀ ǇƻǊǘŀƭ ŘƛǎŎƭŀƛƳŜǊ ǎǘŀǘŜǎ ǘƘŀǘ άthe data contained in this public data portal 

Ƙŀǎ ōŜŜƴ ǊŜǘǊƛŜǾŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ŀƎŜƴŎȅΩǎ ǇǊŜ-existing data systems and/or existing hard copy 

documentation that have been converted into a data format. Although reasonable efforts 

have been made to make this data useful to the public, the data presented through this 

portal has not been fully verified for accuracy and/or completeness, and the agency assumes 

no obligation to either maintain or update any of the data contained on this website. This 

ǇƻǊǘŀƭ ŘƻŜǎ ƴƻǘ ƛƴŎƭǳŘŜ ŀƭƭ ƻŦ ǘƘŜ ŀƎŜƴŎȅΩǎ ǊŜƎǳƭŀǘƻǊȅ ŘŀǘŀΣ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ǎƘƻǳƭŘ ƴƻǘ ōŜ ǊŜƭƛŜŘ 

upon to determine overall compliance. Users of this data portal should not rely upon the 

information presented to determine the applicability of any individual legal requirements 

and/or remedies which may be available.έ 

3. Is MassDEP going to be the only agency with data on this site? 

A. Other agencies within EEA will add data incrementally over time. Please bookmark this 

page and check back regularly. 

4. How often are the datasets updated on this portal updated? 

A. The data that is available on this portal is updated on a nightly basis. 

5. ²ƘŀǘΩǎ ǘƘŜ difference between a Dashboard and a Data Search? 

A. Data Search  

i. The Data Search section, located at the bottom of the portal home page, allows 

viewers to search by criteria and access larger datasets that include information 

on Permits, Facilities, Inspections, Enforcements, and Drinking Water testing 

results.  

ii. The search results from this section can be exported to Microsoft Excel 

spreadsheets.                                     

B. Visual Dashboards 

C. The Dashboards are located in the middle of the Data Portal homepage. They are 

designed to be highly interactive and create a visual representation based on the data 
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from the populated MassDEP program datasets. The graphs and charts are designed to 

show trends and patterns pulled from the different program datasets. The visual designs 

also allow users to explore and create custom views based on areas of interest. 

However, the dashboard views and any changes you make to them are not exportable. 

6. Can I export this information? 

A. Yes, the Data Search function located at the bottom of the Data Portal Homepage allows 

you to export results after your searches. You can customize your queries based on 

criteria entered on the search screen to control the size of the result set. Keep in mind, 

depending on the search criteria, datasets results could be quite large and may take a 

few minutes to export. Information from the Dashboard Visuals cannot be exported. 

7. Can I sort Data results without having to export all the data?  
A. Yes, you can sort any of the columns by clicking at the top of column.  Simply click on 

the column header again to reverse the order of the sort.   
 

Data FAQs: What data is in cluded  and what data is not? 
These FAQs refer to the data that is referenced in both the Dashboards and the Data Search tool.  

1. How far back do the datasets go?   
A. The timeframe for the Search Tool Data for most of the data sets is Jan 1, 1996 forward. 

Different program data have different criteria for their search.   
 

2. Which MassDEP programs and Permit datasets are available?  
A. Please refer to the table below to see which data sets are currently available in the 

dashboard and the search tool.  
Note:  aƻǎǘ ƻŦ aŀǎǎ59tΩǎ Řŀǘŀ ǎȅǎǘŜƳǎ ǿŜǊŜ ŘŜǎƛƎƴŜŘ ȅŜŀǊǎ ŀƎƻ ǎǳǇǇƻǊǘ ƻƴŜ ǘƻ ǎŜǾŜǊŀƭ 
programs, not the entire enterprise.  That is why you will see some data sets are included 
and some not.   
   

3. When I use the data search feature for Permits, Inspection, or Enforcements and I select a 
ǊŜŎƻǊŘ ǘƻ ǾƛŜǿ ƳƻǊŜ ŘŜǘŀƛƭǎ ŦƻǊ ǘƘƛǎ ǎŜŀǊŎƘΣ L ǎŜŜ ŀ ōƻȄ ǿƛǘƘ άwŜƭŀǘŜŘ [ƛƴƪǎέ ǿƛǘƘ ƻǘƘŜǊ ŘŜǘŀƛƭǎ 
in it. What is this? 

A. ¢ƘŜ άwŜƭŀǘŜŘ [ƛƴƪǎέ ōƻȄ ƛǎ ƭƻŎŀǘŜŘ ƻƴ ǘƘŜ ǊŜŎƻǊŘ ŘŜǘŀƛƭ ǇŀƎŜΦ tŜǊƳƛǘǎΣ ƛƴǎǇŜŎǘƛƻƴǎ ŀƴŘ 

enforcement records are all linked to a facility.  ¢ƘŜ άwŜƭŀǘŜŘ [ƛƴƪǎέ ƘȅǇŜǊǘŜȄǘ ƻƴ ǘƘŜ ƭŜŦǘ 

side of the screen will allow you to link back to the facility on record and view other 

details and records that are associated with this facility.  
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Using the Data Search for Permits, Inspections, & Enforcement  
Portal Data from MassDEP Environmental Programs Includes date as depicted below: 
Note:  any permit identified in the SchedulŜ ƻŦ tŜǊƳƛǘ !ǇǇƭƛŎŀǘƛƻƴ CŜŜǎ ŀƴŘ ¢ƛƳŜƭƛƴŜǎ ŀǎ άbh¢ ƛƴ tLa{έ 
will not be displayed through this portal at this time).  

https://www.mass.gov/files/documents/2017/01/qw/permitfees.pdf 
 
Program Permit Inspection Enforcement 

Air Quality Control`  ᴞ  ᴞ  ᴞ  

Hazardous Waste  ᴞ ᴞ  ᴞ  

Industrial Waste Water  ᴞ ᴞ  ᴞ  

Solid Waste Management ᴤ includes all SW 
permits; however, 
SW48-- Third Party 
Inspection certification 
applications received 
BEFORE May 15, 2017 
are not included.   
 

ᴞ  ᴞ  

Toxic Use Reduction ᴞ  ᴞ  ᴞ  

Waste Site Clean up ᴣ only includes Tier 1A, 
B, C Action Permits; 
Special Project 
Designation; Grant of 
Environmental 
Restrictions 

ᴚ  ᴚ  

Water Pollution Control  ᴞ ᴚ  ᴚ  

Water Supply/Drinking 
Water 
 

ᴤ includes all WS 10 
permits; however, any 
WS 10 applications 
received BEFORE May 
15, 2017 are not 
included.   

ᴞ  includes inspections 
of public water supply 
systems 

ᴞ  includes 
enforcements of public 
water supply systems 

Watershed Management ᴤ  does not include 
WM04 herbicide 
applications 

ᴚ  ᴚ  

Wetlands And Waterways ᴟ (for Wetlands 
includes only WW10, 
401WQC major, WW11, 
401QCminor; and 
WW13 

ᴚ  ᴚ  

Underground Storage 
Tank & Environmental 
Results Program 

ᴚ ᴞ ᴞ 

ᴞ = all information   ᴤ= more information ᴟ = some information ᴣ= less information ᴚ= no information 

 

 

 

https://www.mass.gov/files/documents/2017/01/qw/permitfees.pdf
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General Information on Facilities:   

Facility information, for which permits and inspection and enforcements are typically associated, are not 

available for every program and permit at this time.  Cities & towns are currently shown only in 

Massachusetts. Out-of-state facilities/individuals will render blank fields.   

Facilities are defined as the name of organization/individual of the physical facility or the individual for 

whom the permit has been applied for (and/or granted to).  For this site, we have included locations 

where Waste Site Cleanup Permits are listed as Facilities.  

See Program/Permit type Hierarchy Segment at the end of this document for a complete list of available 
permit types associated with each program.   

  

Using the Data Search for MassDEP Program Specific Data  
CƻǊ Řŀǘŀ ǘƘŀǘΩǎ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ tǊƻƎǊŀƳ Specific categories, please refer to the FAQs for more 

ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǿƘŀǘΩǎ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘƻǎŜ ŘŀǘŀǎŜǘǎΦ 

1. Drinking Water 

2. Asbestos 

3. Wetlands NOI Lookup 

4. Lead & Copper results  

5. Waste Site/ Reportable Release 

6. Waste Site Cleanup Professionals (LSPs) 

 

 

  

Back to Table of Contents 
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Search by Category   

MassDEP Permit Data Search Help  
 

 

 

 

 

 

 

 

 

 

Definitions: 

1. Facility/Individual - Name of organization/individual who has applied for a permit.  

2. Program - The MassDEP program associated with the regulatory category for permits. 

3. Street Address - ¢ƘŜ ǎǘǊŜŜǘ ƴŀƳŜ ƻŦ ǘƘŜ ŦŀŎƛƭƛǘȅΩǎ ŀŘŘǊŜǎǎΦ 

4. Decision Date - Date when the final decision of a permit application has been determined. 

5. Application Received Date - Date when all application requirements are met and 

application is deemed complete. Note that if application status is pending, due to waiting 

for fee payment as an example, a start date will not appear. 

6. Permit Number - An identification number associated with the permit that is issued to a 

facility upon permit approval. 

7. Permit Type ς The specific permit as identified in the Fees Regulations (see 

https://www.mass.gov/files/documents/2017/01/qw/permitfees.pdf) 

8. Town - The city/town where the facility/individual is located. Cities & towns are currently 

shown only in Massachusetts. Out-of-state facilities/individuals will render blank fields. The 

άŘŜǘŀƛƭǎέ ǎŎǊŜŜƴ ǿƛƭƭ ŀƭƭƻǿ ǳsers to see out-of-town zip codes. 

Questions: 

1. What is the data is included in the Permit search page?  
A. tƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ άData FAQs: ǿƘŀǘ Řŀǘŀ ƛǎ ƛƴŎƭǳŘŜŘ ŀƴŘ ǿƘŀǘ ƛǎ ƴƻǘέΦ   
 
 
 

 

https://www.mass.gov/files/documents/2017/01/qw/permitfees.pdf
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2. How are NPDES permits issued differently than other MassDEP permits? 

A. Whenever a municipality, industry, or other entity wishes to discharge pollutants to a 

surface water of the United States, they must first obtain a National Pollutant Discharge 

Elimination System (NPDES) permit. In the Commonwealth of Massachusetts, the U.S. 

Environmental Protection Agency (EPA) is the permitting authority and NPDES permits 

are typically co-issued by EPA and MassDEP. (While Massachusetts is not currently 

delegated by EPA to issue NPDES permits, MassDEP is in the early stages of pursuing 

NPDES delegation from EPA in accordance with federal NPDES regulations and the Clean 

Water Act.)   NPDES permits can be individual, where a permit is specifically tailored to 

the site-specific conditions of a single discharger; or general, where a permit is not 

tailored to a specific facility but rather written to cover multiple dischargers with similar 

operations and types of discharges. MassDEP tracks individual permits, however, not all 

ƎŜƴŜǊŀƭ ǇŜǊƳƛǘǎ Ƴŀȅ ōŜ ǘǊŀŎƪŜŘ ƛƴ aŀǎǎ59tΩǎ ǎȅǎǘŜƳ ōŜŎŀǳǎŜ 9t! Ƙŀǎ ǘƘŜ ǇǊƛƳŀǊȅ role 

in authorizing coverage under these permits. As such, the public portal may not contain 

a comprehensive listing of all NPDES permits. Additional information about NPDES 

ǇŜǊƳƛǘǎ Ŏŀƴ ōŜ ƻōǘŀƛƴŜŘ ŦǊƻƳ 9t!Ωǎ 9/Ih ŘŀǘŀōŀǎŜ ŀǘ https://echo.epa.gov. In addition, 

individual NPDES permits are also divided into two categories: municipal and industrial. 

In our public portal, municipal NPDES permits are listed under Watershed Management 

and industrial NPDES permits are listed under Industrial Wastewater. aŀǎǎ59tΩǎ ǇǳōƭƛŎ 

portal currently only contains NPDES permitting information and not compliance and 

enforcement information. Compliance and enforcement for NPDES permits is a shared 

ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƻŦ ōƻǘƘ 9t! ŀƴŘ aŀǎǎ59tΦ 9t!Ωǎ 9/Ih ŘŀǘŀōŀǎŜ Ŏƻƴǘŀƛƴǎ 9t!Ωǎ 

ŎƻƳǇƭƛŀƴŎŜ ŀƴŘ ŜƴŦƻǊŎŜƳŜƴǘ Řŀǘŀ ŀǎ ǿŜƭƭ ŀǎ ǎƻƳŜ ƻŦ aŀǎǎ59tΩǎ ŎƻƳǇƭƛŀƴŎŜ ŀƴŘ 

enforcement data.  

 
  

 

 

 

 

  

Back to Table of Contents 

https://echo.epa.gov/
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MassDEP Facility Data Search Help  
 

 

 

 

 

 

 

 

Definitions: 

1. Facility/Individual - Name of organization/individual where a permit has been applied for. 

Cities & towns are currently shown only in Massachusetts.  

2. Program - The MassDEP program associated with the regulatory category for 

facilities/individuals.  

3. Facility Type - The category of organizations/individuals that are regulated by MassDEP. 

4. City/Town - The city/town where the facility is located. Out-of-state facilities/individuals will 

ǊŜƴŘŜǊ ōƭŀƴƪ ŦƛŜƭŘǎΦ ¢ƘŜ άŘŜǘŀƛƭǎέ ǎŎǊŜŜƴ ǿƛƭƭ ŀƭƭƻǿ ǳǎŜǊǎ ǘƻ ǎŜŜ ƻǳǘ-of-town zip codes. 

5. Permit Type - The permit of interest to the associated facility/individual. 

6. Active ς If Yes: The facility/individual holds active permit(s) from MassDEP. 

Questions: 

1. What data is included in the facility search page?  
1. tƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ ά5ŀǘŀ C!vǎΥ ǿƘŀǘ Řŀǘŀ ƛǎ ƛƴŎƭǳŘŜŘ ŀƴŘ ǿƘŀǘ ƛǎ ƴƻǘέΦ    

2. Can I find Permits, Inspections or Enforcement data related to a particular Permit result?  

1. Yes, if you view a single Facility Record from the results grid, you will see related links 

for associated permits, inspections and/or enforcement  

3. In some record results, I saw Release listed as a facility type and Waste Site Clean-up as the 

program. Are Waste Site Clean-up Actions always against a regulated facility? 

1. No, But for the purposes of this site, we have included the addresses/locations (which 

may or may not  be a Facility) listed on the Waste Site permits, which may be subject to 

MassDEP regulations, included in this data portal.   {ŜŜ aŀǎǎ59tΩǎ website for more 

information on Waste Site Clean-up. Cities & towns are currently shown only in 

Massachusetts. Out-of-state facilities/individuals wilƭ ǊŜƴŘŜǊ ōƭŀƴƪ ŦƛŜƭŘǎΦ ¢ƘŜ άŘŜǘŀƛƭǎέ 

screen will allow users to see out-of-town zip codes. 

  

 

Back to Table of Contents 

https://www.mass.gov/orgs/bureau-of-waste-site-cleanup-massdep
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MassDEP Inspections Search Help  
 

 

 

 

 

 

 

 

 

Definitions: 

1. Facility/Individual  - Name of facility/individual where an inspection has taken place. 

2. Program - The MassDEP program associated with the regulatory category. 

3. Inspection Date - The date the inspection took place. 

4. City/Town - The city/town where the facility/individual is located and the inspection took place. 

Questions: 

1. What data is included in this search section? 
A. tƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ ά5ŀǘŀ C!vǎΥ ǿƘŀǘ Řŀǘŀ ƛǎ ƛƴŎƭǳŘŜŘ ŀƴŘ ǿƘŀǘ ƛǎ ƴƻǘέΦ    

2. How can you tell which environmental program was targeted in the inspection?  

A. Inspection are recorded and associated with the facility record, not always a single 
specific permit record.    MassDEP often conducts enforcement against facilities that has 
one or more permits; other times an enforcement may occur against a facility that may 
not yet have an associated permit.   

  

 

Back to Table of Contents 
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MassDEP Enforcement Data Search Help  
 

 

 

 

 

 

 

 

 

Definitions:  

1. Facility/Individual - Name of party of against which the enforcement is levied.  

2. Program - The MassDEP program associated with the regulatory category. 

3. Street Address - The street name where the facility/individual is located.  

4. Issued Date - The date the enforcement document/action is signed/executed.   

5. City/Town - The city/town where the facility is located and enforcement has been issued. 

6. Type of Enforcement - The type of legal action taken to obtain compliance with environmental 

laws, rules, regulations, or agreements and/or obtain penalties or criminal sanctions for 

violations. For more information, please see ΨTerms and Definitions documentΩ in the Help Tab. 

Questions: 

1. What data is included in this search section? 
A. tƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ ά5ŀǘŀ C!vǎΥ ǿƘŀǘ Řŀǘŀ ƛǎ ƛƴŎƭǳŘŜŘ ŀƴŘ ǿƘŀǘ ƛǎ ƴƻǘέΦ    

2. ²Ƙŀǘ ŀǊŜ ǘƘŜ ŘŜŦƛƴƛǘƛƻƴǎ ƻŦ ǘƘŜ ǘŜǊƳǎ ǳǎŜŘ ŦƻǊ ά9ƴŦƻǊŎŜƳŜƴǘ ¢ȅǇŜǎέΚ 
A. These are explained in the terms and definitions document in the help tab. 

3. Why do some Enforcements have dollar amounts but not all?  
A. The agency can, but does not always, impose penalties on certain types of Enforcements. 

4. I ŎŀƴΩǘ ǘŜƭƭ ǿƘƛŎƘ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ǇǊƻƎǊŀƳ ǿŀǎ ǘŀǊƎŜǘŜŘ ƛƴ ǘƘŜ ƛƴǎǇŜŎǘƛƻƴ.  
A. Enforcements are recorded and associated with the facility (organization or individual) 

and do not necessary show the program (or programs ex: Solid Waste or Air Quality) for 
which violations were found.   

 
 

 
 
 
 

 

Back to Table of Contents 
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Program Specific Data  

MassDEP Drinking Water Sea rch Help  
 

 

 

 

 

 

 

 

 

 

Definitions: 

1. PWS ID - An identification number issued to a Public Water System which provides water to at 

least 25 people for at least 60 days annually.   

2. City/Town - The city/town where the Public Water System is located. 

3. Contaminant Group - Constructed groups of contaminants based on the Safe Drinking Water 

Act rules for testing. For more information: https://www.epa.gov/ground-water-and-drinking-

water/national-primary-drinking-water-regulations. 

4. Raw or Finished - Raw Water is its natural state, prior to any treatment for drinking. Finished 

Water is that has been treated and is ready to be delivered to customers. 

5. Collected Date - The date(s) the water sample(s) were collected from the Public Water System. 

6. PWS Name - A list of Public Water Systems in Massachusetts (any water system which provides 

water to at least 25 people for at least 60 days annually).  

7. Class ς  

a. NTNC is Non-Transient Non-Community: a water system which supplies water to 25 or 

more of the same people at least six months per year in places other than their 

residences. Some examples are schools, factories, office buildings, and hospitals which 

have their own water systems.  

b. NC is Non-Community: a water system which provides water in a place such as a gas 

station or campground where people do not remain for long periods of time. These 

systems do not have to test or treat their water for contaminants which pose long-term 

 

https://www.epa.gov/ground-water-and-drinking-water/national-primary-drinking-water-regulations
https://www.epa.gov/ground-water-and-drinking-water/national-primary-drinking-water-regulations
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health risks because fewer than 25 people drink the water over a long period. They still 

must test their water for microbes and several chemicals.  

c. COM is Community: a water system which supplies drinking water to 25 or more of the 

same people year-round in their residences. 

8. Chemical Name - Substance that is being tested in a Public Water System and is a member of 

one of the Contaminant Groups. 

Questions: 

1. Why am I seeing many Drinking Water chemical results to be 0.00? 

A. These results are considered to be non-detects that were tested by the Public Water 

System (PWS) as required. It does not necessarily mean the result for this chemical to be 

exactly 0.00, but only that it is less than the Method Detection Limit (MDL). The MDL is 

the minimum concentration of a substance that can be measured and reported with 

99% confidence that the analyte concentration is greater than zero and is determined 

from analysis of a sample in a given matrix containing the analyte.    

 

2. Is this all the data for my Public Water System (PWS)? 

A. bƻΦ hƴƭȅ ǘƘŜ Řŀǘŀ ǘƘŀǘ ƛǎ ŀǾŀƛƭŀōƭŜ ƛƴ aŀǎǎ59tΩǎ ǎǘŀǘŜ-wide Drinking Water database is 

shown. We are looking to expand the collection of data to our system to make more of 

this data available in the portal over time. 

 

3. Is compliance taken for every exceedance in a Drinking Water chemical result? 

A. Not necessarily. Compliance determinations vary according to contaminant. For more 

ƛƴŦƻǊƳŀǘƛƻƴΣ ǇƭŜŀǎŜ Ǿƛǎƛǘ 9t!Ωǎ 5ǊƛƴƪƛƴƎ ²ŀǘŜǊ ŎƻƴǘŀƳƛƴŀƴǘ ƭƛǎǘ ǿƛǘƘ ǎǘŀƴŘŀǊŘǎ 

(https://www.epa.gov/ground-water-and-drinking-water/national-primary-drinking-

water-regulationsύ ƻǊ 9t!Ωǎ 9ƴǾƛǊƻCŀŎǘǎ όhttps://www.epa.gov/enviro/topic-

searches#water). 

4. Why am I not seeing a result for MCL on some of the search results? 

A. If no MCL is displayed on the Results page, either there is no MCL or the MCL has not 

been promulgated yet. 

 

 

 

 

 Back to Table of Contents 

https://www.epa.gov/ground-water-and-drinking-water/national-primary-drinking-water-regulations
https://www.epa.gov/ground-water-and-drinking-water/national-primary-drinking-water-regulations
https://www.epa.gov/enviro/topic-searches#water
https://www.epa.gov/enviro/topic-searches#water
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MassDEP Asbestos Search Help 
 

 

Definitions:  

1. Project ID - A unique number that is assigned to the project at the time of notification.  For 

older projects, this number may be referred to as a Sticker or Decal #. A drop-down of 

available records will appear based on the characters entered. 

2. City/Town - A drop-down list of 351 incorporated Cities and Towns of the Commonwealth of 

Massachusetts.  Select the project town; if no town is selected all towns, where any other 

search criteria entered applies, will appear on the Criteria Results Screen.  

3. Form Type - A drop-down list of the two notifications available through this search, AQ 04 

(ANF-001) - Asbestos Removal Notification and AQ 06 - Construction/Demolition 

Notification. If a Form Type is not selected, both types of notifications will appear on the 

Criteria Results Screen. 

4. Location Name ς A descriptive name of the location of the Project.  Very commonly a 

Location Name is the company name of the project property, or if a residential property, the 

address of that property. A drop-down of available records will appear based on the 

characters entered. 

5. Location Address ς The location address of the Project.  The location address is usually a 

street address.  A drop-down of available records will appear based on the characters 

entered. 

6. Project Start Date - The Start Date of the Project. If the exact Start Date is unknown, a range 

of dates may be entered. 

7. Project End Date - The End Date of the Project. If the exact End Date is unknown, a range of 

dates may be entered. 

  



14 
 

Asbestos Detail Screen  Help  

 

1. Project ID - A unique number that is assigned to the project at the time of notification.  For 
older projects, this number may be referred to as a Sticker or Decal #. A drop-down of available 
records will appear based on the characters entered. 

2. Owner Name -The name of the individual, company or organization that owns the project 
property. 

3. Owner Address-The mailing address of the owner of the project property. 
4. Project Type ς A brief description of the project, if available. 
5. DLS Contractor, DLS Site Supervisor, DLS Project Monitor and DLS Analytical Services Lab ς 

The Department of Labor Standards (DLS) Asbestos Program is responsible for the regulation of 
occupational asbestos exposure in the Commonwealth and works with employers, employees, 
unions and state and local agencies to create healthier and safer work conditions for 
Massachusetts workers. You can find more information on labs, contractors, and licensed 
service providers here:  DLS Asbestos Discipline Descriptions 

a. DLS Contractor: Asbestos Contractor    Licensure as an Asbestos Contractor allows a 
person, firm, corporation or other entity to enter into or engage in asbestos work.  For 
purposes of 453 CMR 6.00, the phrase "engage in . . . the business of Asbestos 
Abatement" includes, but is not limited to, advertising Asbestos Abatement services, 
and/or submitting bids for projects where the majority of the contract-value is 
represented by Asbestos Work. 

b. DLS Site Supervisor: Asbestos Supervisor    Certification as an Asbestos Supervisor 
authorizes an individual or employee of an asbestos abatement entity to have 
managerial or supervisory authority over asbestos workers, and/or have the 
responsibility for the completion of asbestos response actions or portions thereof. 

c. DLS Project Monitor:  Asbestos Project Monitor   Certification as an Asbestos Project 
Monitor authorizes the consultant to function as the on-site representative of the 
facility owner or other persons, interpret project specifications or asbestos 
management plans and monitor and evaluate contractor or employee compliance with 
applicable rules, regulations, or specifications, including collection of the air samples at 
asbestos project sites. 

d. DLS Analytical Services Lab: State authorized labs that analyze air samples. 
 

Questions: 

1. Is this all the data for Asbestos and Construction & Demolition Projects? 

A. No, but all the projects contained in the MassDEP Asbestos Database are 

included in the Asbestos Search.  The MassDEP Asbestos Database contains 

records beginning 2002. 

2. Where can I find information on Asbestos? 

MassDEP: Answers to Common Asbestos Questions and 

Asbestos & Construction/Demolition Notifications 

Dept. of Labor and Standards (DLS): Asbestos Program 
 

  
Back to Table of Contents 

http://www.mass.gov/lwd/labor-standards/asbestos-safety/asbestos-discipline-descriptions.html
https://www.mass.gov/guides/asbestos-construction-demolition-massdep
https://www.mass.gov/how-to/aq-04-anf-001-asbestos-removal-notification
http://www.mass.gov/lwd/labor-standards/asbestos-safety/
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MassDEP Wetlands Notice of Intent  Search 
 

 

 

 

 

 

 

Definitions  

1. NOI Number ς Notices of Intent are given a file number when submitted. 
2. City/Town - A drop-down list of 351 incorporated Cities and Towns of the Commonwealth of 

Massachusetts.  Select the project town; if no town is selected all towns, where any other 
search criteria entered applies, will appear on the Criteria Results Screen. 

3. Filing Date ς The majority of NOI information dates back to the 1980s, when MassDEP began to 
data enter wetlands records. However, you may see some sporadic records that date prior the 
1980s, as those records were back-entered due to some later action that was taken by the 
Department. 

Wetlands NOI Details Screen Help  
 

 

 

 

 

 

 

 

 

1. NOI Number ς The number assigned to the wetlands notice of intent when filed 

2. Applicant Information ς Showing who has applied for the NOI and can be a company or 

individual. 

3. Filing Date ς When the NOI was filed with MassDEP. 
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4. Filing Type ς There are three filing types included in this dataset: 

a. Buffer Zone ς Buffer Zone Impacts Only 

b. NOI ς Notice of Intent 

c. ANRAD ς Abbreviated Notice of Resource Area Delineation 

5. Project Type ς There are 9 project types as part of this dashboard: Single Family Home, 

Commercial/Industrial, Utilities, Transportation, Agriculture, Residential Subdivision, Dock & 

Pier, Coastal Engineering,  and Other. 

6. Project Address ς Location of the project. 

7. Comments ς General comments about your project όŜȄŀƳǇƭŜΥ ά²ŀƛǘƛƴƎ for fee to clearέ ƻǊ 

ά¦ƴŘŜǊ wŜǾƛŜǿέ) 

8. Technical Comments ς Comments that are specific to your project (example: Plans are not clear 

and need more details) 

9. Tables ς Will show the resource areas that will be altered. The proposed alteration and 

proposed replacement units will be shown for the project. 

Wetlands NOI Questions 

Q: How far back do the wetlands datasets go? 

3. The majority of NOI information dates back to the 1980s, when MassDEP began to data 

enter wetlands records. However, you may see some sporadic records that date prior the 

1980s, as those records were back-entered due to some later action that was taken by 

the Department. 

Q: Why do I sometimes see a company name and no individual name? 

A. If the applicant is a company, the name will default to the name of that company. Otherwise, if an 

actual personΩǎ ƴŀƳŜ ƛǎ ǎƘƻǿƴΣ ŀǎǎǳƳŜ ǘƘŜ ŀǇǇƭƛŎŀƴǘ ƛǎ ŀƴ ƛƴŘƛǾƛŘǳŀƭΦ 

Q: Why do some project addresses have an asterisk next to them? 

A. Some regional offices use the asterisk to designate that this application was submitted electronically 

Ǿƛŀ aŀǎǎ59tΩǎ Ŝ59t ƻƴƭƛƴŜ ŎƻƭƭŜŎtion system. 

Q: How do I find out what MassDEP regional office my town is located in? 

A. Please go to the following link: https://www.mass.gov/orgs/massachusetts-department-of-

environmental-protection/locations 

Q: Why do you only list the proposed alterations and replacement for resource data? 

A. While MassDEP does receive the Order of Conditions (OOC) from the Conservation Commissions that 

updates the alterations and replacement to the actual permitted amounts, we often do not track 

these permitted amounts in our database. So ŀǎ ǇŀǊǘ ƻŦ aŀǎǎ59tΩǎ bhL ǊŜǾƛŜǿΣ ƛǘ ƛǎ ƳƻǊŜ ƭƛƪŜƭȅ ǘƘŀǘ 

the data for the resource alterations/replacement as proposed would be tracked. Please note that 

these amounts would not reflect the actual permitted resource areas in many cases. 

https://www.mass.gov/orgs/massachusetts-department-of-environmental-protection/locations
https://www.mass.gov/orgs/massachusetts-department-of-environmental-protection/locations
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Q: Why are some of the NOI categories that can be selected on the pick list lacking data? 

A. Some of these categories were not tracked until more recently based on regulatory changes and 

updates that needed to be made to the database. So historically you may see less data for some of 

these categories the further you go back in time.   

Back to Table of Contents 
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MassDEP Drinking Water ɀ Lead and Copper Results 

 

 

 

 

 
 

Definitions: 

1. Facility Type ς For the Lead & Copper dataset, there will be two categories under facility type: 

¶ Schools ς Private and public schools, including vocational-technical, collaborative, special education, 
and charter schools. 

¶ EEC (Childcare Facility) ς Licensed childcare programs in Massachusetts, including After School 
Programs. 

2. City/Town ς List of cities/towns based on selected Facility Type. 

3. School/EEC Name ς List of schools and/or childcare facilities based on selected City/Town and Facility 

Type. 

4. Analyte Name ς Substance that is being tested. 

5. Collection Date ς The date(s) the water sample(s) were collected at the school and/or childcare facility. 

6. Action Level ς The level of lead (0.015 mg/L) or copper (1.3 mg/L) which, if exceeded, triggers 

treatment/remediation and/or other actions that a school, program, or childcare facility should follow. 

7. Location Description ς the location of the drinking water tap within the school that was sampled and 

whether it was a 1st draw sample or a flush sample. 

8. 1st Draw sample - A tap water sample taken at a fixture after the water has been standing motionless in 

the plumbing pipes for a period of 8 ς 18 hours. 

9. Flush Sample - A tap water sample taken at a fixture after the water has been standing motionless in the 

plumbing pipes for a period of 8-18 hours then has been run for 30 seconds.  This sampling approach is 

designed to analyze the lead content in the water in the plumbing behind the wall. 

10. Action Level ς The level of lead (0.015 mg/L) or copper (1.3 mg/L) which, if exceeded, triggers 

treatment/remediation and/or other actions that a school, program, or childcare facility should follow. 
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11. Remediation Actions Taken - The actions that a school or childcare facility takes in response to an 

elevated lead or copper result at a drinking water tap such as:  shutting off the fixture, 

replacing/repairing the fixture, installing a filter, and notifying parents. 

Lead & Copper Questions 
Q. Is this all the data for my school or childcare facility?  

A. No. Only the data submitted to MassDEP through eDEP is shown in the Data Portal.  The 

school or childcare facility may have test results on file that were not submitted to MassDEP 

through eDEP. 

Q.  If there are no actions reported under remediation actions taken does this mean my school or child 

care facility has not taken any action yet? 

A. Not necessarily. Only the information submitted to MassDEP is shown in the Data Portal.  

Contact your school or childcare facility for more information.  

Q. Why am I seeing many results to be 0.00? 

!Φ ¢Ƙƛǎ ƛǎ ŀ άƴƻƴ-ŘŜǘŜŎǘέ ǊŜǎǳƭǘ ǿƘŜǊŜ ƴƻ ƭŜŀŘ όƻǊ ŎƻǇǇŜǊύ ǿŀǎ ŦƻǳƴŘ ŀǘ ƭŜǾŜƭǎ ƎǊŜŀǘŜǊ ǘƘŀƴ ǘƘŜ 

laboratƻǊȅΩǎ ƭƻǿŜǎǘ ƳŜŀǎǳǊŜƳŜƴǘ ƭƛƳƛǘΦ 

 
 

  

Back to Table of Contents 
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Licensed Site Professionals (LSP) Lookup  

 

 

 

 

 

 

 

 

Definitions:  

1. State ς The State where the LSP is located. Not all LSPs are located in Massachusetts. 

2. City/Town ς The city or town where the LSP is located. You cannot select a town before the state is 

selected. 

3. License Number - Assigned when the LSP has passed the required licensing examination. 

4. License Status ς The LSP license status categories include the following: 

 a. Active - An LSP with an active license in good standing. 

b. Inactive - An LSP may be on Inactive Status for up to two years.  An LSP may not act as, 

advertise as, or hold him or herself out to be an LSP while on inactive status.    

c. Lapsed- An individual who once was an LSP, but is no longer due to nonrenewal of his/her 

license. 

d. Revoked - An LSP whose license has been terminated by the Board as the result of a 

disciplinary action.  This individual is no longer licensed to practice as a LSP. 

e. Surrendered - An LSP, who surrenders his /her license pursuant to a written agreement with 

the Board to resolve a disciplinary complaint, is no longer licensed to practice as an LSP.  

f. Suspended - An LSP whose license has been suspended by the Board as the result of a 

disciplinary action may not act as, advertise as, or hold him or herself out to be an LSP.  

g. Suspended ς Fees ς An LSP whose license is suspended because he/she failed to pay the 

Annual Fee to maintain his/her license. 
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LSP Questions 

Q. What can be found in this lookup? 

A. You can find specific information regarding a Licensed Site Professional (LSP): Location, 

License Status, and Contact information. 

Q. Where can I find more information about LSPs? 

A. To obtain more information about the LSP Board or hiring an LSP visit 

https://www.mass.gov/lsp  

 

  

Back to Table of Contents 

https://www.mass.gov/lsp


22 
 

Licensed Site Professionals (LSP) Lookup  Details  

Detail Screen: 

1. Name ς Person that is licensed 

2. LSP Number ς License number for the LSP 

3. Company ς Where the LSP is employed 

4. License Status ς See page 20 for details on status categories. 

5. Phone Number ς [{tΩǎ ŎƻƴǘŀŎǘ ƴǳƳōŜǊ 

6. Email ς [{tΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎ 

7. Date Licensed ς The original date the LSP received their license. 

8. Expiration Date ς The expiration date of the LSP license.  

9. Disciplinary History ς This table displays disciplinary actions taken against the LSP. 

 

 

 

  

 

Back to Table of Contents 
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Waste Site & Reportable Release Results 
 

 

 

 

 

 

 

 

 

Search Screen: 

1. Search Type ς {ŜƭŜŎǘ ά!ƭƭ {ƛǘŜǎέ ƻǊ άhƴƭȅ {ƛǘŜǎ ǿƛǘƘ !ŎǘƛǾƛǘȅϧ [ƛƳƛǘŜŘ ¦ǎŜέΦ 

2. City/Town ς Where the release occurred. Boston & Barnstable are broken down by neighborhood or 

village. 

3. RTN ς Release Tracking Number. 

4. Address ς Location of the release. 

5. Compliance Status ς Status of compliance within 21E. 

6. LSP ς Licensed Site Professional on the release. 

7. Site Name ς Describes the site in terms of location, use, or type. Field will populate when typed. 
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Waste Site & Reportable Release Results  
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